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Lenovoôs Innovation Framework

Smarter AI for All

Bring AI to every household 

and industry

Make AI accessible, fair and 

inclusive for everyone

Smart Devices

(IDG)

Smart 

Infrastructure

(ISG)

Smart Solutions

(SSG)

New IT Architecture of ñClient-Edge-Cloud -Network -Intelligenceò



One of the worldôs most comprehensive 

portfolios of AI-ready devices, AI -enabled 

solutions, and AI -optimized experiences  

The widest portfolio



2025 Lenovo

Lenovo Partner 
Hub
ʂʪʦ ʟʥʘʝʪ ʘʜʨʝʩ?



Access the portal https://www.lenovopartnerhub.com  

https://www.lenovopartnerhub.com/


Lenovo Partner Learning



Infrastructure Solutions Configurator



Real Time Supply Availability Information



CTO vs. Top Choice



CTO vs. Top Choice



EMEA Business Partner Enablement Highlights



LETS EMEA - ISG Presales Team



LETS EMEA - ISG Presales Team



2025 Lenovo

Lenovo Data 
Center Services
Stackable 
Portfolio 



Pre-October 28, 2024 Post-October 28, 2024

Foundation 
NBD

Foundation 
NBD + YDYD

Essential 4 
HR

Essential 4 
HR + YDYD

Essential 24 
HR CSR

Essential 24 
HR CSR + 

YDYD

Advanced 2 
HR

Advanced 2 
HR + YDYD

Advanced 2 
HR

Warranty Service Upgrades

Advanced 2 
HR + YDYD

Advanced 6 
HR CSR

Advanced 6 
HR CSR + 

YDYD

Premier 
Foundation 

NBD

Premier  
Foundation 
NBD + YDYD

Premier 
Essential 4 

HR

Premier 
Essential 4 
HR + YDYD

Premier 
Essential 24 

HR CSR

Premier 
Essential 24 

HR CSR + 
YDYD

Premier 
Advanced 2 

HR

Premier 
Advanced 2 
HR + YDYD

Premier 
Advanced 2 

HR

Premier 
Advanced 2 
HR + YDYD

Premier 
Advanced 6 

HR CSR

Premier 
Advanced 6 
HR CSR + 

YDYD

Add Ons

ESS

CO2 Offset

Warranty Service Upgrades Add Ons

HW Install

Standard 
NBD 

Response

Premier 
NBD 

Response

Premier 4 
HR 

Response

ESS

CO2 Offset

HW Install

KYD

6 HR CSR

Coverage 1, 3-5 Years Extended Warranty. 1 & 2 
years PW

Must be coterminous 
w/ Warranty

Only available if 
customer selects 

Premier 4 HR

Health checks Health checks

Coverage 1, 3-5 Years Extended 
Warranty. 1 & 2 years PW



How does the old map to the new?

IF I HAD I NEED
Foundation NBD Standard NBD

Foundation NBD + YDYD Standard NBD Keep Your Drive Add On

Premier Foundation NBD Premier NBD

Premier Foundation NBD + YDYD Premier NBD Keep Your Drive Add On

Premier Essential 4 Hour Premier 4 Hour

Premier Essential 4 Hour + YDYD Premier 4 Hour Keep Your Drive Add On

Premier Advanced 6 Hour CSR Premier 4 Hour 6 HR CSR Add On Keep Your Drive Add On

Premier Advanced 6 Hour CSR + YDYD Premier 4 Hour 6 HR CSR Add On Keep Your Drive Add On

If I had something not listed above* Short Term: PNs will be available

Long Term: Custom Part Number request

* SLAs may vary by country and by product. For questions, contact your Lenovo account representative





Lenovo Premier Support for Data Centers vs Standard Support

Key differentiators

Power of 

expertise

Quick and 

reliable

Speed to 

answer

Software support 

enabled

Priority resolution

Premier case resolution averages 5 days faster than standard 
support.

Premier cases 2x more likely to be resolved  without 
escalation, rerouting, or on -site support.

æɶǸɃȡǸɶẏɾ ɳțɐɅǸ ǍʬǸɶǍȓǸ ɾɳǸǸǱ ʌɐ ǍɅɾʭǸɶ averages a few 
seconds .

Customers can receive  third -party  software support .

Premier ensures minimal downtime  with prompt critical 
problem resolution.



Types of Warranty Upgrades

Base Warranty Standard Support Premier NBD Premier 4 -Hour PESS 4-Hour 6-Hour CSR

Service Level Next Business Day Next Business Day Next Business Day 24x7x41 24x7x41 24x7 6 HR CSR2

Problem Determination 9x5 9x5 24x7 24x7 24x7 24x7

E2E Case Management No No Yes Yes Yes Yes

Escalation Management No No No No Yes Yes

3rd Party Collaborative 
Software Support

No No Yes Yes Yes Yes

Support Duration 1 or 3 years 3-5 years 3-5 years 3-5 years 3-5 years 3-5 years

Post Warranty Options N/A 1 or 2 years 1 or 2 years 1 or 2 years 1 or 2 years 1 or 2 years

Delivery Method

CRU parts replaced by 
customer; FRU parts 
installed by technician

All parts can be installed by 
technician

All parts can be installed by 
technician

All parts can be installed by 
technician

All parts can be installed by 
technician

All parts can be installed by 
technician

Onsite Response

Commercially Reasonable 
Endeavors Next Business 

Day

Technician on-site with parts 
NBD after problem 

determination

Technician on-site with parts 
NBD after problem 

determination

Technician on-site with parts 
4 hours after problem 

determination

Technician on-site with parts 
4 hours after problem 

determination

System restored to 
conformance within 6 hours 

after call entry

Committed Service 
Repair

No No No
6 HR CSR available as an 

add-on
6 HR CSR available as an 

add-on
Yes

Warranty Upgrades/Extensions Add -On

1 4-hour Response is an onsite response after problem determination has been completed.  Onsite response is not available in all locations. 
2 6hr CSR (Committed Service Repair) ï (10 hours in Brazil) 

Availability of Service Levels may vary by product and by region refer to Locator Tool for more info.

https://lenovolocator.com/


Registration portal

2

4

ÅUse the link: 
https://support.lenovo.com/productregistration

ÅRegister for your Lenovo ID if you are using the 

Registration portal for the 1st time

ÅSign in if you have registered your Lenovo ID 

previously

https://support.lenovo.com/productregistration


2025 Lenovo

Storage
Largest Lenovo Storage launch in Lenovo history 
with new HW platforms + new SW features



April 23, 2025

Next Generation Storage Portfolio

Largest storage portfolio refresh 
Å 21 new ThinkSystem and ThinkAgile Products

Å Industryôs 1st Liquid Cooled HCI appliances

Å Lenovo Enterprise AI Infrastructure Starter Kits

Å 1st ThinkAgile + ThinkSystem Converged Solution for Virtualization

VISION + STRATEGY LAYOUT



Lenovo Data Storage Solutions Broad Portfolio

ÅMaximize simplicity

ÅSimplify hybrid cloud adoption

ÅSimplify lifecycle management 

ÅMaximize flexibility

ÅIndustry leading data management features

ÅScale storage & compute independently

SDI

Enterprise Storage

Software Defined Storage

ÅMaximize scale

ÅUnlimited capacity and performance growth

ÅHPC & AI Model builders



Lenovo Data Storage Solutions Portfolio

Enterprise Storage
D Series Tape SolutionsDG SeriesDM Series DE Series Storage Networking

Software -Defined 

Infrastructure MX SeriesHX Series VX Series

SDS
Software -Defined 

Storage

DSS

Ready Node 

HS350X V3

Solution  Partners



The New 2025 Lenovo Data Storage Solutions Portfolio 
21 New ThinkSystem & ThinkAgile Products

ThinkSystem DM Series

High Performance, 

Unified AI Data

ÅThinkSystem DM7200F

ÅThinkSystem DM5200F 

ÅThinkSystem DM5200H

ÅThinkSystem DM3200F

ThinkSystem DG Series

Flash Performance at 

HDD Economics

ÅThinkSystem DG7200

ÅThinkSystem DG5200

ThinkSystem DE Series

Simple, Channel Friendly 

Entry -level Storage

ÅThinkSystem DE4800F (2U24)

ÅThinkSystem DE4800H (2U12)

ÅThinkSystem DE4800H (2U24)

ÅThinkSystem DE4800H (4U60)

ÅThinkSystem DE4200H (2U12)

ÅThinkSystem DE4200H (2U24)

ThinkSystem DB Series

Gen 7 Entry -level 

Switch for SMB

ÅThinkSystem DB710S

ThinkAgile V4 Series

Accelerated Roll -Out & 

Simplified Lifecycle

ThinkAgile HX Series

ÅThinkAgile HX630 V4

ÅThinkAgile HX650 V4

ÅThinkAgile HX650 V4 Storage

ThinkAgile VX Series

ÅThinkAgile VX630 V4

ÅThinkAgile VX650 V4

ÅThinkAgile VX650 V4-SAP

ThinkAgile MX Series

ÅThinkAgile MX630 V4

ÅThinkAgile MX650 V4

Mid-Range Flash Entry Flash/Hybrid Software -Defined SMB FC Switch

ISG Common Bezel



Lenovo ThinkSystem  Enterprise Storage

DM Series
Highlights
Å High-performance TLC flash

Å Sub-millisecond latency
Å Flash and Hybrid models

Use Cases
Å Mission-critical workloads
Å Enterprise Databases

Å Virtualization

DG Series
Highlights
Å Consistent flash performance

Å Capacity-optimized QLC (61.4 TB)
Å Reduce TCO

Use Cases
Å HDD replacement
Å Virtualization consolidation

Å Backup & Recovery

Simplified & Unified 

Systems for Block, File, or Object Workloads

Extreme Performance & 

Price Performance for

Block -only workloads

DE Series

Highlights
Å Up to 2M IOPS
Å Easy to configure, manage, and scale
Å High Availability (HA) Architecture

Å Flash and Hybrid models

Use Cases
Å HPC and Analytics
Å Databases and Virtualization

Å Video Surveillance and Streaming
Å Archiving and Backup

Scale Up and

Scale Out

Multitenancy and

Data Security

Sync Replication /w 

Transparent Failover

Always on Data 

Efficiency

Automated 

Ransomware Protection

Application aware 

Snapshots



ThinkSystem DE Series

Å Simplified data management

Å Entry to High performance block

Å Flash and Hybrid models

Å Easy to configure, manage, and 

scale.

ThinkSystem DM Series

Å Leadership flash performance

Å Unified File/Block/Object

Å Flash and hybrid models to 

optimize performance and scale

Å Secure hybrid cloud management

Å Integrated ransomware protection

ThinkSystem DG Series

Å Efficient all flash data consolidation

Å Unified File/Block/Object

Å All-Flash at HDD economics

Å Secure hybrid cloud management

Å Integrated ransomware protection

ThinkSystem Enterprise Storage Array Portfolio
Efficient, secure solutions to maximize performance and value for AI and data intensive workloads



2025 Lenovo. All rights reserved.

New DE Series Storage

ÅIndustry Leading price/performance

ÅAccelerate data with unmatched value

ÅBest optimization for space and cost

ÅSimplified Data management

ÅDeploy new array in minutes

ÅFlexible for changing business needs

ÅEasy to configure, manage and scale

New DE4800F
Budget friendly, high-performance 

AFA

Up to 3x faster than DE4000F

New DE4800H
Hybrid array with maximum flexibility

Up to 3x faster than DE4000H

New DE4200H
Entry hybrid ideal for ROBO

Up to 1.2x faster than DE2000H

Simple, flexible, channel friendly block storage
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DE2000H (2U24)

DE2000H (2U12) DE4000H (2U24)

DE4000H (2U12)

DE6000H (4U60)

DE6000H (2U24)

DE4000F (2U24) DE6000F (2U24) DE6400F (2U24 NVMe)

DE6400H

(2U24 NMVE
+

SAS Expansion)

DE6600F (2U24 NVMe)

DE6600H 

(2U24 NMVE
+

SAS Expansion)

DE4000H (4U60)

DE120S (2U12) DE240S (2U24) DE600 (4U60)

Expansions

DE4200H (2U12)

DE4200H (2U24)

DE4800F (2U24)

DE4800H (4U60)

DE4800H (2U24)

DE4800H (2U12)

ThinkSystem  DE Series Storage Array Portfolio



DE Series Portfolio Offering                          

PERFORMANCE (IOPS)

P
R

IC
E

PB4: $15K

PB5: $25K

PB6: $50K

100K         300K            670K             1M                   2M

PB3: $10K

PB2: $5K

PB1: $0

DE4000

DE6600F

DE4200H

DE4800H/F 

DE6400F

PB6: $100K

DE6000

DE2000H DE2000H

100K           300K               670K                    900K                    2M

DE6400F

DE6600F

FY2425 Roadmap



DE Performance

Workload DE2000H DE4000F DE4200 DE4800 DE6000F DE6400F DE6600F

100% 4KB random

read < 250 µs
100K IOPS 300K IOPS 300K IOPS 900K IOPS 1M IOPS 670K IOPS 2M IOPS

100% 4KB random 

write < 190 µs
45k 45k 45K 135K 180k 100k 340k

100% sequential read

(GB/sec)
3 GB/s 10 GB/s 4.8 GB/s 12 GB/s 21 GB/s 20 GB/s 44 GB/s

100% sequential write 

(GB/sec)
3.7 GB/s 3.7 GB/s 3.9 GB/s 9.4 GB/s 9 GB/s 91 GB/s 12.5 GB/s

Full Stripe Write 

Acceleration (FSWA)
6 GB/s 6 GB/s 4.3 GB/s 10.8 GB/s 14 GB/s 12 GB/s 24 GB/s

Å Differentiation to support different workload and budget.

o DE2000 : Affordable storage for small storage user cases.

o DE4000 (replace DE4000) : Balanced price and performance option

o DE4800 (replace DE6000) : High performance and scalability



Workloads that require fast, reliable, and affordable storage building blocks

DE Solution with muitple workload

Enterprise Databases and VMware

ÅHigh-performance andlow latencyto
increasetransactionsper minute
ÅSimpleblockstoragefor easeof setup 

andconfiguration
ÅValuein anenterprisedatabase
ÅSeamlessintegrationwith newor existing 

VMwareenvironments

ÅEasilyscalableDE-Seriesbasedbuildingblocksfor parallel 
filesystemssuchasBeeGFSandSpectrumScale.Serving 
different workloadswithout sacrificingkeybusinessvalue 
(consistentspeedof accessandresponsetime).
ÅBlockstoragefor the performanceyouneedfor analytics 

solutions

HPC/AI & Modern Analytics

ÅError-freedeliveryof high-res 
videowith asmallfootprint
ÅConsistenthigh-throughputand 

ultra-low responsetimeswith 
zerodroppedframes& extreme 
uptime
ÅProveninstallbasewith M&E-

focusedfile systems

Media & EntertainmentBackup & Recovery Video Analytics & Surveillance

ÅCost-effective + high 
density
ÅHigh-performancearray
ÅMultiple connectivity 

options

ÅNodroppedframes
ÅNolostvideosegments
ÅNofailedvideorecalls
ÅNoemergencyrepairs



ʆʙʥʦʚʣʝʥʥʘʷDEʩʝʨʠʷ

DE2000H
Å Up to 96 drives SFF

Å 32Gb FC
Å 10Gb/25Gb iSCSI optical
Å 12Gb SAS

DE4800H / DE4800F
Å 7.2PB maximum raw capacity

Å Up to 300 HDDs/120 SSDs

Å Up to 128GB memory

Å Up to 900K IOPS

Å 12GBps throughput

Å SAS, iSCSI, FC

DE4200H
Å 1.47PB maximum raw capacity

Å Up to 64GB memory
Å Up to 96 SFF drives
Å Up to 300K IOPS

Å SAS, iSCSI, FC

DE6600F / DE6600H
Å Up to 120/444 drives

Å Up to 2M IOPS
Å 32Gb FC or NVMe/FC
Å 25Gb iSCSI optical

Å 100Gb NVMe/IB, NVMe/RoCE 
100Gb iSER/IB, SRP/IB

Å 200Gb NVMe/IB, NVMe/RoCE, 200Gb iSER/IB **

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

DE 6000F

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

DE 6000F

DE 2000H

DE6400F / DE6400H
Å Up to 120/264 drives

Å Up to 670K IOPS
Å 32Gb FC or NVMe/FC
Å 25Gb iSCSI optical

Å 100Gb NVMe/IB,
NVMe/RoCE

Å 100Gb iSER/IB, SRP/IB



ThinkSystem DE4800H Rear ViewïAdditional Images

w/ Fibre Channel Ports

w/ RJ45 Ports

w/ SAS Ports

w/ Fibre Channel Ports

w/ RJ45 Ports

w/ SAS Ports


