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A9 The warranty period in non-EU countries (except UAE and SAR) is
1 (one) year for products in the "Smart Watch" category sold before
30.11.2023, 2 (two) years for products sold from 01.12.2023; 2 (two) years
for products in the "Game Chairs" category sold from 01.08.2022; 2 (two)
years for other products. The warranty period in UAE and SAR for goods
of all categories is two (2) years, unless otherwise provided for by local
law. The warranty period starts from the date of sale in the retail network
to the final customer. The service life of the device is equal to the warranty
period. For detailed warranty and service information, refer to the
complete installation and operation manual available at the website
canyon.eu/warranty-terms. For questions regarding warranty service for
your purchased device, visit canyon.eu/user-help-desk webpage or
contact your local authorized service center (if unavailable, contact your
place of purchase).
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